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Give the Gift of TCLPfiber

Customer Survey Coming Soon
Free LED Bulbs

Summer’s a distant memory and fall’s in the rear view mirror. With the days
Christmas Tree Recycling
getting shorter and colder, folks are spending more time inside—and that’s not
all bad, especially for those who are hooked up to (and hooked on) TCLPfiber. Among the unique benefits
of Traverse City’s community-owned broadband network is that it’s all-fiber, end-to-end. When it comes to
staying connected this holiday season, all-fiber is a big deal.

Work, Learn and Play at the Speed of Light

For starters, an all-fiber network means a faster,
more reliable connection. Fiber internet is the fastest
internet technology compared to cable, DSL, and
satellite.
With TCLPfiber’s Gigabit package, GIG CONNECT,
you can download a two-hour HD movie in about 25
seconds. That kind of speed is especially important
with more folks still working and learning at home.
Tired of “Zoom freeze” during meetings? Waiting
hours while your data backs up to the cloud? Hate
listening to your kids complain about constant
buffering during their online games? With gigabit
connectivity, TCLPfiber ends all the hassles once and
for all.

Even better, you’ll enjoy super-fast connectivity―symmetrical upload and download speeds with plenty
of internet bandwidth. That’s because the fiber transmits large amounts of data very quickly. Now you can
go gigafast whether you’re sending or receiving data. Imagine all the videos you’ll be able to share and
upload instantaneously this season―greeting cards, baking Grandma’s cookies, and kids opening their gifts,
including streaming your favorite holiday classic movies.

Save Money at the Same Time

Perhaps, the best part? TCLPfiber gives you all that
symmetrical speed, reliability and more bandwidth than
other area service providers. For just $89.99 a month
(our standard everyday low price, no promotional pricing
gimmicks), you and your family can enjoy streaming
entertainment, blazing fast online learning and gaming,
reliable gigabit connectivity for work and wellness. And,
you can add all-digital phone service for just a few bucks
more!

That’s the level of value and performance you get with a community-owned, locally-operated fiber network.
That’s the TCLPfiber difference! TCL&P has powered our community’s growth for more than 100 years; so,
who better to build a fiber-enabled future? Put TCLPfiber to work for your family or business.

Happy Holidays from TCL&P

With the holidays just around the corner and folks not traveling as much as they used to, we’re all relying
on technology to bring us together. At Traverse City Light & Power, keeping family and friends connected is
what we do best. And with TCLPfiber, you can give your family a gift that keeps giving back year-round. For
more information and to sign up for service, visit the TCLPfiber website at tclpfiber.org. Get your Gig and
have a happy, healthy holiday from all your friends at Traverse City Light & Power.

TCL&P Mission
To provide the Public Power benefits of safety, lower rates, high reliability, local control, and exceptional customer
service to the City, its residents and all TCL&P customers.

Customer Survey Coming Soon
TCL&P has partnered with GreatBlue Research to conduct our
2021 Customer Satisfaction Survey. The random telephone and
digital surveys will take place in early 2021. Every voice matters!
Please be sure to participate if you’re contacted for our random
Customer Satisfaction Survey.

Free LED Light Bulbs
Did you know you can get free LED bulbs through TCL&P’s
Energy Saver Program? In partnership with TCL&P, Green
Projects Group (GPG) has created a Free Lightbulb Program,
through which TCL&P customers can receive up to 40 LED bulbs,
including A19 bulbs (for general use), BR bulbs (for can lights),
and PAR bulbs (for outdoor flood lights).

The LEDs provided through this program are Energy Star
approved and use between 9 and 11 watts. All you have to do as
a TCL&P customer is fill out the rebate paperwork on the GPG
website, and GPG will mail them to you within 2-4 weeks through
the USPS.

As a TCL&P customer, you pay nothing for the Free Lightbulb
Program. You benefit by saving money on your electricity bill, and you save time because GPG takes care
of purchasing the LEDs and submitting all the paperwork. The Free Lightbulb Program is also good for
TCL&P; it helps us reach our Energy Waste Reduction goals and reduces our impact on the electricity grid.
Finally, GPG benefits by receiving the rebate from TCL&P for facilitating the paperwork and mailing the
LEDs directly to you. It’s a win-win-win.
TCL&P customers can find program information and applications on the GPG website at:
greenprojectsgroupllc.com/tclp-free-lightbulb-program.

The LEDs must be installed; they are not intended to be stored for later use. All TCL&P customers in good
standing are eligible for the Free Lightbulb Program and any other rebate provided by TCL&P for energy
efficiency upgrades. You can learn more about the TCL&P rebates that are available for qualifying energy
efficiency upgrades at https://www.tclp.org/Page/EnergySaver.

Christmas Tree Recycling
The T.C. Parks and Recreation Department will be accepting Christmas trees from city
residents to be chipped and recycled as mulch for use on nature trails throughout the
community.
Bring your trees to Hull Park, located behind the Traverse Area District Library at
the end of Hannah Street, and follow the Christmas tree drop-off signs. Remember to
remove all tree stands, nails and ornaments
Drop off trees between 8 a.m. and 5 p.m. beginning Saturday, December 26,
2020 through Sunday, January 17, 2021.
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