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Get Ready for All-Fiber, Gigabit Internet

Executive Director Update
On-Bill Financing

Line Worker Safety

The last decade has seen tremendous growth in digital technology, as well
2019 Annual Customer Summary
as a deepening divide between communities with affordable, high-speed
Electric Service Requirements
broadband internet and those without it. With your urging and input, the
TCL&P Board and Staff devised a plan to fill the city’s connectivity gaps by expanding existing
infrastructure and offering gigabit broadband internet services for residents, businesses and others.
Today, I’m happy to announce that TCL&P has taken
a giant step towards meeting our goal of providing
ultra-fast internet service community-wide.
Introducing TCLPfiber: Your Community Fiber.

TCLPfiber will provide reliable connectivity with equally fast speeds—up to a gigabit per second—for
uploads and downloads. This is your network, built for and by the folks of Traverse City and managed by
TCL&P. Your input (on things like rates, coverage areas and services) helped guide our planning efforts
and we will continue to listen to your ideas as we move forward.
Soon, we’ll be connecting homes and
businesses shown in the yellow-shaded area.
If you’re outside this area, don’t worry. We’ll
be methodically expanding to other areas
of the city, based on your level of interest.
You can help influence our plans by going
to TCLPfiber.org. Take a quick survey and
let us know you’d like access to all-fiber
internet. The greater the interest in your
neighborhood, the sooner we’ll get to you.
Gigabit internet installations begin soon.
To follow our progress, subscribe to our
e-newsletter and connect with us on
Instagram, Facebook, and Twitter. Get ready
to get your Gig on!

The yellow-shaded area is where TCLPfiber will be available first.

Tim Arends
Executive Director

On-Bill Financing Now Available
Finance those energy saving projects with the new
TCL&P On-Bill Financing program.

On-bill financing allows TCL&P residential customers
to finance energy saving projects such as window
upgrades and furnace replacements with an interest
rate of 3% for up to 10 years. Most renewable
energy projects will also qualify under this program.
Financing amounts can range from $5,000 to $30,000.

For more information call us at 231-922-4940 or check us
out online under “GO GREEN” at tclp.org.

HELP KEEP
LINEWORKERS
Workers need to efficiently
and safely restore power.
Please be patient.

SAFE

No posting signs on utility poles,
especially with staples or nails, as
they can puncture protective gear.

Slow down and move over in
utility work zones. Crowding
workers can cause accidents.

TCL&P Mission
To provide the Public Power benefits of safety, lower rates, high reliability, local control, and exceptional customer
service to the City, its residents and all TCL&P customers.

2019 Annual Customer Summary
Energy Waste Reduction (EWR) Report
MPSC Case Number U-18317

Renewable Energy Report
MPSC Case Number U-16635

TCL&P’s efforts to comply with 2008 PA 295, as
amended by 2016 PA 342 again proved successful
this year. The Michigan Municipal Electric
Association (MMEA) filed a biennial 2-year EWR
Plan with the Michigan Public Service Commission
(MPSC) on August 1, 2019 and filed a joint 2019
EWR Annual Report for TCL&P with the MPSC on
May 31, 2020.

TCL&P filed the 2019 Renewable Energy Annual
Report with the MPSC on July 1, 2020.

TCL&P acquired from renewable energy systems
during the reporting period 37,961 MWh of
renewable energy. TCL&P acquired 37,661
Renewable Energy Credits (RECs) and 3,406
incentive-Renewable Energy Credits (iRECs) for
the 2019 reporting period.

In 2019, TCL&P spent $346,487 on EWR
Programs and achieved 4,835 MWh of energy
savings.

The table below shows the Incremental Cost
of Compliance with state law for 2020 and the
anticipated Cost of Compliance for 2021.

Renewable Energy Source

2020 Incremental Cost of Compliance

2021 Anticipated Cost of Compliance

Landfill Gas Project(s) - Granger & NANR
Wind Project - Stoney Corners

$0.00

$0.00

The complete reports are available at the TCL&P Service Center or by
visiting the Energy Saver section of TCL&P’s website at tclp.org.

Electric Service Requirements
New and Upgraded Electric Services
For clarity and consistency on the technical construction requirements for customers requesting new
or upgraded service, TCL&P has created an Electric Service Requirements Manual. The requirements
promote safe construction practices that will help reduce unanticipated project costs and delays. The
requirements will also allow TCL&P to provide better service by promoting standard construction
and accessibility to facilities. Customers are encouraged to reference the online version at tclp.org
and to contact TCL&P in advance for situations not covered so that the matter can be resolved prior to
construction.
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Now available: Paperless billing!

See TCL&P’s Energy Saver Program at: tclp.org
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