LIGHT READING

Celebrate the Savings
It’s the Earth Day issue of TCL&P’s Newsletter and we want to
share how you can save money and save energy while at the same
time helping to save the earth. It’s simple and it starts with taking
advantage of the incentives below:
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Lighting ($3 - $12 per bulb)
•

Replace old inefficient incandescent bulbs with LEDs and save. (Limit 40 per customer)

•

Purchase an ENERGY STAR® rated refrigerator, freezer, dehumidifier or air purifier.

•

Upgrade your furnace to a model that includes an electronically commutated motor (ECM).

•

Upgrade to a Smart Thermostat.

Appliances ($15 - $75)

HVAC & Pumps ($20 - $175 per unit)

•
•
•

Purchase a high efficiency air conditioning unit or heat pump with a 15 Seasonal Energy Efficiency
Rating (SEER) or higher.
Purchase heat circulating or domestic water pumps with an electronically commutated motor
(ECM).

Upgrade to a Mini-split HVAC system with a 21 Seasonal Energy Efficiency Rating (SEER) or higher.

Recycling ($50)
•

Recycle your working inefficient refrigerator or freezer.

Solar Panels ($90)
•

Install new solar panels and save money. Incentive is based on per 1kW installed up to 20 kW.

Business customers can also take advantage of incentives when they install more efficient lighting, motors,
air systems, refrigeration, HVAC units and building management systems.
For a full list of program incentives, equipment requirements, and applications, visit GO GREEN at www.tclp.org.

Go Green with VGP
Customers who elect to offset their energy consumption by 100% under
the Voluntary Green Pricing Renewable Energy Program (VGP) will receive
a certificate to an area nursery to select from one of two native canopy tree
species. To sign up visit GO GREEN at www.tclp.org.
No room to plant a tree? No worries. Customers can designate their certificate to
the City of Traverse City Parks Department to have a tree planted on public land.
*Only one certificate per customer.

Celebrate Earth Day!
RecycleSmart Earth Day Event
Saturday, April 25 | 11 a.m. - 3 p.m.
Civic Center | 1213 W. Civic Center Drive
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Join TCL&P and other Earth Day partners for RecycleSmart’s 4th annual free, fun, family event to raise
environmental awareness and learn about recycling, composting, water protection, invasive species, energy
conservation and more! The fun includes a scavenger hunt with prize drawings, make-and-take eco-crafts, a
backyard composting demo and free seedlings from the City of Traverse City Parks Department.

TCL&P Mission
To provide the Public Power benefits of safety, lower rates, high reliability, local control, and exceptional customer
service to the City, its residents and all TCL&P customers.

Residential Assistance and Shut Off Protections

Annually, TCL&P takes the time to remind its customers of the following energy assistance programs
available.
Assistance: Utility customers may be eligible
for economic assistance from the Michigan
Department of Human Services by calling 231941-3900.

Medical Emergency Protections: Critical care
customers (individuals who require home medical
equipment or a life support system) or utility
customers with a medical emergency (medical
condition that will be aggravated by the lack of
utility service). Medical documentation from
a licensed physician is required to determine
eligibility.
Military Shutoff Protections: Customers that are
in military active duty. Verification of active duty
is required to determine eligibility.

Low Income Protections: Utility customers
with household incomes that do not exceed
150% of the poverty level, or are participants
in assistance from a state emergency relief
program, food assistance or Medicaid. Income tax
documentation or verification of enrollment in
programs is required to determine eligibility.

Senior Citizen Protections: During the heating
and cooling seasons, seniors will not be shutoff in
the winter or if the summer temperatures exceed
95 degrees. Seniors are required to notify the
utility and sign an affidavit to be eligible for this
protection.
For more information please call Customer Service
at 231-922-4431.

2019 Mutual Aid Recap
TCL&P was fortunate to have a quiet 2019 when it came to storms and
outage restoration. However, others were not as fortunate and TCL&P
and its Lineworkers were ready to assist.

Four mutual aid events happened throughout 2019. These included
assisting Cloverland Electric Cooperative in the Upper Peninsula both
in February and more recently in December, HomeWorks Tri-County
Electric Cooperative in southern Michigan in July, followed by out of state
assistance to Orlando Utilities Commission in September in anticipation
of outages due to Hurricane Dorian.

1131 Hastings St. | Traverse City, MI 49686
Main Office and 24-Hour Service: 922-4940
Billing & Account Questions: 922-4431
Now available: Paperless billing!

See TCL&P’s Energy Saver Program at: tclp.org
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