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UPDATE & WIN
We are in a new era of communications!
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home phone numbers, and personal emails allow TCL&P to notify you
in the event of emergency alerts, identify your location in the event of an outage and notify you of any planned
service interruptions.
Now customers have an opportunity to update account information and be entered into a drawing for a $200
electric utility bill credit. Five lucky winners will be drawn on Friday, October 25, 2019.

Customer contact information can be updated by visiting the UPDATE MY INFO link on the homepage of TCL&P’s
website at tclp.org or by completing the form below and returning to the City Treasurer Department at 400
Boardman Avenue or the TCL&P Service Center at 1131 Hastings Street.

ACCOUNT UPDATE FORM
Name:

Address:

Account #:

Phone #:
Email:

I want to go green! Sign me up for paperless billing.

TCL&P Mission
To provide the Public Power benefits of safety, lower rates, high reliability, local control, and exceptional customer service to
the City, its residents, and all TCL&P customers.

Let’s Put an End to Paper Bills
Paper in the U.S. represents one of the biggest components of solid waste in landfills. By opting out of receiving
paper bills you can reduce our dependence on paper and help the environment.
Simplify your life by removing paper clutter and saving on postage costs by signing up for Bill E-Notifications.
You can enroll in one of the following ways:
•
•
•

When updating your contact information via the paper or
online form, mark the box indicating paperless billing
Call Customer Service at 231-922-4431
Email Customer Service at utilities@traversecitymi.gov

Even if you choose to switch to paperless billing, you still have
the ability to access your account online and print a physical
copy.
Thank you for doing your part in helping reduce paper waste.

What is Mutual Aid?
When a storm hits and the damage is widespread beyond the capabilities
of the locally impacted utility, then Mutual Aid is activated to seek
assistance from other utilities to restore power as quickly as possible.
Recently, TCL&P’s Line Superintendent, Rod Solak was designated by
the American Public Power Association (APPA) as a Mutual Aid Network
Coordinator for Region V which includes MI, OH, IN, IL, MN and WI.
Rod brings over 27 years of experience into his new role as a Network
Coordinator. “There is so much more that goes into a Mutual Aid event and
to be able to help represent TCLP and the Michigan Muni’s and help make
the event go as smoothly as possible from before, during and after, Public
Power is a great community to be a part of and I am proud to serve.”

Pictured is a TCL&P utility line truck that
assisted Cloverland Electric in the Upper
Peninsula following a 2019 winter storm.

Upcoming Events
Clean Up & Green Up

Fire Department Open House

Sunday, September 29th | 9:00 a.m. to 3:00 p.m.
Traverse City Pit Spitters Ballpark
333 Stadium Drive

Saturday, October 12th | 11:00 a.m. to 2:00 p.m.
Fire Department, Station 1
500 W. Front Street

TCL&P customers can bring their working, inefficient
room air conditioning units or dehumidifiers and receive
a $15 bill credit. Customers can also bring in working
refrigerators or freezers and receive a $50 rebate.

Again this year, join the Traverse City Fire Department, rain
or shine, for this free, fun, family event to learn about fire
safety. There will be games, fire truck rides, door prizes,
lunch and free smoke detectors.

2018 Annual Customer Summary
Energy Waste Reduction (EWR) Report
MPSC Case Number U-18317

Renewable Energy Report
MPSC Case Number U-16635

New this year, TCL&P administered 100% of its
EWR efforts in house to comply with 2008 PA 295,
as amended by 2016 PA 342. The program offered
opportunities to help residential and business
customers reduce their energy consumption and
save money. These included:

TCL&P filed A 20-year Renewable Energy Plan (REP)
with the MPSC on March 31, 2009 as required by PA
295. The REP was found to be in compliance on July
1, 2009. Following this, on December 1, 2017, TCL&P
filed a Biennial Review of the REP and it was found to
be in compliance by the MPSC on April 12, 2018.

•
•

TCL&P acquired from renewable energy systems
during the reporting period 35,004 MWh of renewable
energy. TCL&P acquired 34,705 Renewable Energy
Credits (RECs) and 3,616 incentive-Renewable Energy
Credits (iRECs) for the 2018 reporting period.

Incentives for purchasing ENERGY STAR®
appliances, LED light bulbs and energy
efficient HVAC units, air systems, motors and
refrigeration systems.
Incentives for recycling old, inefficient
refrigerators and freezers, room air
conditioners, and dehumidifiers.

TCL&P filed the 2018 Renewable Energy Annual
Report with the MPSC on July 1, 2019.

The Michigan Municipal Electric Association
(MMEA) filed a biennial 2-year EWR Plan with the
Michigan Public Service Commission (MPSC) on
August 1, 2017 and filed a joint 2018 EWR Annual
Report for TCL&P with the MPSC on May 31, 2019.

The table below shows the Incremental Cost
of Compliance with state law for 2018 and the
anticipated Cost of Compliance for 2019.

The complete reports are available at the TCL&P Service
Center or by visiting the Energy Saver section of TCL&P’s
website at tclp.org.

In 2018, TCL&P spent $264,869 on EWR Programs
and achieved 2,426 MWh of energy savings.
Renewable Energy Source

2018 Incremental Cost of Compliance

2019 Anticipated Cost of Compliance

Landfill Gas Project(s) - Granger & NANR
Wind Project - Stoney Corners

$0.00

$0.00
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Billing & Account Questions: 231-922-4431
Now available: Paperless billing!

See TCL&P’s Energy Saver Program at: tclp.org
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