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Earth Day 2017
Founded in 1970, Earth Day has been celebrated around the world on April 22 each year. It is
a day (or even week) marked with activities and events that educate and bring awareness of
the environment. Traverse City Light & Power (TCL&P) encourages customers to participate in
opportunities within the community, including those listed below.

29th Annual Seedling Giveaway

TCL&P Service Center
1131 Hastings Street
Monday, April 17 through Friday, April 21 (or until gone)
8:00 a.m. - 4:00 p.m.
The annual seedling giveaway has been a tradition for 28 years,
with the first occurring at the former Bayside Power Plant. This
year marks the 29th year that TCL&P will celebrate Earth Day,
thus continuing this long standing tradition.
Customers can pick up a free Eastern White Pine seedling
between 8:00 a.m. and 4:00 p.m. starting on Monday, April 17
through Friday, April 21 at the Hastings Street Service Center.
Each seedling is potted and ready for planting, but remember do
not plant them or any tall growing tree under or near power lines.

Earth Day Planting Work Bee
Hickory Meadows
Randolph Street Trail Head
Saturday, April 22
9:30 a.m. - 12:00 p.m.

Celebrate Earth Day this year by helping to restore TCL&P’s recently upgraded utility corridor at
Hickory Meadows. Native grasses and forbs have already been planted, but to further the effort, the
Grand Traverse Conservation District will be planting a variety of native trees and shrubs along the
corridor.
The West Transmission Line Upgrade Project was part of TCL&P’s mission to provide safe, reliable,
low cost electricity to our customers and the community.
For more information visit natureiscalling.org.

Facts About the Eastern White Pine
Designated as Michigan’s official state tree in 1955, the Eastern White Pine has a long lifespan,
commonly reaching over 200 years of age and heights of anywhere between 50 to 90 feet ,
according to the U.S. Forest Service. With a rapid growth rate compared to other pine species, the
Eastern White Pine is an excellent tree for reforestation projects, landscaping and Christmas trees.

Executive Director Update: Strategic Planning
In November 2013, TCL&P sought your feedback as the Board and staff embarked on developing
an in-depth Strategic Plan that would guide the direction of the utility into the future. After nearly a
year of intense planning and public discussion, the Board approved a Plan at their January 28, 2014
meeting with the following six strategic issues as the overall areas of focus and importance for the
utility.
•
•
•

Financial Stability
Power Supply Strategy
System Reliability & Power Quality

•
•
•

Technology
High Quality Workforce
Customer Satisfaction

Now, as we fast forward to today, TCL&P Board and staff have been working from this document
for three years, focusing on completing annual goals that address the above strategic issues. This
document has been annually updated by the Board and staff to allow the Plan
to meet the short and long-term changes that have occurred in the industry, the
economy and the needs and expectations of our customers.
Again, in two years, TCL&P plans to solicit customer participation as the Board
and staff work towards developing new strategic areas of focus, if necessary,
that will aid in determining the future of the utility. In the meantime, you can
review the Strategic Plan on our website, under “About L&P” at www.tclp.org.

TCL&P Mission
To provide the Public Power benefits of safety, lower rates, high reliability, local control, and exceptional
customer service to the City and its residents and all TCL&P customers.

Residential Assistance And Shut-Off Protections
Assistance: Utility customers may be eligible
for economic assistance from the Michigan
Department of Human Services by calling
231.941.3900.
Medical Emergency Protections: Critical
care customers (individuals who require home
medical equipment or a life support system)
or utility customers with a medical emergency
(medical condition that will be aggravated by the
lack of utility service). Medical documentation
from a licensed physician is required to
determine eligibility.
Military Shut-off Protections: Customers that
are in military active duty. Verification of active
duty is required to determine eligibility.

Low Income Protections: Utility customers
with household incomes that do not exceed
150% of the poverty level, or are participants
in assistance from a state emergency relief
program, food assistance or Medicaid. Income
tax documentation or verification of enrollment in
programs is required to determine eligibility.
Senior Citizen Protections: During the heating
and cooling seasons, seniors will not be shutoff in the winter or if the summer temperatures
exceed 95 degrees. Seniors are required to
notify the utility and sign an affidavit to be eligible
for this protection.
For more information on Assistance and
Protections please call Customer Service at
231.922.4431.
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