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Executive Director Update:
Safety is Top Priority
A tragic event occurred on TCL&P’s electrical system this August when a contract tree trimmer was
fatally electrocuted after coming into contact with a power line. It is at times like these that remind us
all of the need to stay safe around power lines.
TCL&P employees have a dangerous job working around power lines, so it is of the utmost importance
to have safety as a top priority at the utility. TCL&P also strives to educate its customers about staying
safe around power lines. To an unsuspecting person, power lines look harmless enough. Yet coming into
contact with a power line or other electrical equipment can cause serious injuries or death.

Some Tips to Stay Safe Around Power Lines:
•S
 tay away from downed power lines. Always
assume a downed power line is live and life
threatening.
•K
 eep children and pets away from downed
lines and do not attempt to remove a person or
animal caught in power lines. The human body
is an excellent conductor of electricity, and you
could become its path from the power line to
the ground if you come into contact with it.
• Never drive over downed power lines.
• If contact is made with an energized power
line while you are in a vehicle, remain calm
and do not get out unless the vehicle is on fire
or there are other safety reasons. If possible,
call for help.

• If you must exit your vehicle because of fire
or other safety reasons, try to jump completely
clear, making sure that you do not touch the
vehicle and the ground at the same time. Land
with both feet together and shuffle away in
small steps to minimize the path of electric
current and avoid electrical shock.
•K
 eep ladders, antennas, kites, and poles away
from power lines. Weatherproofing on overhead
wiring is not insulation. If you are holding any
of these items and they come into contact with
a power line, you could receive an electrical
shock.
• If you see a downed power line, call TCL&P’s
24-hour dispatch number at 231-922-4940
or 911 to have the downed line barricaded
until it can be repaired.

Always remember the safest thing to do when you notice a downed power line
is to stay away and report it. Please take a few moments today to discuss with
your children the dangers of downed power lines, and not to climb trees with power
lines running through them. A few moments educating today could save a life.

Tim Arends
Executive Director

The Public Power Difference

Change in Reminder Notice

Did you know that Traverse City Light & Power (TCL&P) is one of more than 2,000 public power utilities

Effective November 1, 2013, TCL&P will no longer mail a notice reminding customers of a past due

across the country? And “public power” makes a difference.

amount. The first bill following a past due amount will serve as notice of non-payment. This change

That difference began in 1912 when the City of Traverse City purchased Queen City Light & Power
and created TCL&P to provide low-cost, reliable, community-owned electricity to the citizens of

is a recommendation from the Hometown Connections efficiency study and will help TCL&P serve its
customers more cost effectively. Please contact Customer Service at 231-922-4431 with any questions.

Traverse City.
Since TCL&P follows public power’s not-for-profit formula, the utility is able to provide low cost reliable
electricity to all customers. Currently, the average TCL&P residential customer enjoys the second lowest
electrical rates in the state!

RP3 Award
TCL&P was among ninety public power utilities
across the nation that received the American Public
Power Association’s (APPA) Reliable Public Power

Why should customers have pride in public power?

Provider (RP3) award earlier this year. The
distinguished RP3 designation recognizes utilities

• TCL&P is proudly driven by public service,
not profit.
• TCL&P is community owned, meaning
customers are included and encouraged to
be a part of the decision making process.
• TCL&P exists to serve you — its fellow citizens,
friends and neighbors. Its loyalty is to its
customers.

• TCL&P helps to make Traverse City a good place

that provide customers with the highest degree of

to live and work by contributing to the financial

reliable, safe electric service. The RP3 designation

stability of the City and the services offered.

requires demonstration of proficiency in four key
areas: reliability, safety, work force development,

• TCL&P takes pride in its local control

and system improvement. Criteria within each

governance structure, with an appointed

category are based on sound business practices and

board that has open meetings (second

represent a utility-wide commitment to safe, reliable

and fourth Tuesday at 5:15 p.m. at the

delivery of electricity. TCL&P is honored to have

Governmental Center).

received this designation and will continue to work

Pictured from left to right: Brent McKinney, chair of APPA’s RP3
Review Panel, and Manager of Electric Transmission and Distribution
at City Utilities of Springfield, Mo., Rod Solak, TCL&P’s Linemen
Superintendent; and Mike Hyland, APPA Senior Vice President
of Engineering Services

hard every day to deliver the safest and most reliable

TCL&P’s commitment to the community can be seen in many ways including giving away seedlings in

service to all its customers.

celebration of Earth Day, undergrounding overhead power lines in neighborhoods to increase reliability,
installing over 5,500 strings of LED holiday lights every year, and offering incentives to customers for
becoming more energy efficient.
You can take for granted that TCL&P will continue to provide low-cost, reliable electricity — and deliver
it to you instantaneously, day or night. TCL&P hopes it can also take for granted your support of public

TC Saves is back!

power as an American tradition that works in the public’s best interests here in Traverse City.
TCL&P is excited to announce that the program that helped over 550
customers make their homes more comfortable — and cut their utility
bills — is back. TC Saves is again offering a great deal: A professional
analysis of your home’s energy use; a report on how much energy
and money your home wastes; a personalized list of the most sensible
Every year TCL&P participates in Public Power Week (October 6-12). 2013 marks
Public Power Week’s 27th anniversary as a country-wide program to celebrate
the importance of public power to local citizens and other key public bodies,
including state and national officials.

solutions; access to available rebates; and information on easy, favorable
financing — for just $100. As previous TC Saves customers will tell you, this program will help you every
step of the way as you create a cozier home while reducing your energy bills. Contact us today!
www.tcsaves.com or 231-620-1060.

Did You Know?
Did you know that TCL&P offers many incentives to customers for upgrading common household
equipment and appliances? These include upgrading your furnace, central air conditioning unit,
refrigerator, clothes dryer, and more. Upgrades to more efficient models will help you save energy
and you will receive an incentive up to $150 from TCL&P. See the TCL&P website, tclp.org, and
click on the ‘Energy Smart’ button at the bottom of the homepage to learn more.

TCL&P Mission:
To provide safe, reliable, competitively priced energy and related services
in an environmentally conscious manner.

Mark Your Calendars

TCL&P will once again be participating in the Clean Up & Green Up free community recycling event
on November 3. TCL&P customers can bring their working, yet inefficient room air conditioning units
or dehumidifiers and receive a $15 credit on their next utility bill. Customers can also bring in working,
yet inefficient refrigerators or freezers (10 to 30 cubic feet in size) and receive a $60 bill credit.
The event will be held from 9 a.m. to 3 p.m. at the American Waste recycling facility located at
480 Hughes Dr., Traverse City.
While all community members can participate by recycling both working and non-working units, in
order to qualify for the bill credit, participants must be a TCL&P customer and the units turned in must
still be in working condition, as required by the Michigan Public Service Commission’s State Energy
Optimization program. Customers are asked to bring a copy of their electric bill to receive the credit.
For additional event information, see the TCL&P website at tclp.org.
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